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CnNCOK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
071 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®@PepepanbHbiM 3aKOHOM PEryIMPYIOTCA MNPABOOTHOLWEHWUA, CBA3aHHble C
peanusaumen rparkaaHMHom Poccuiickoint depepaunn (ganee TaKkKe - rpakgaHWH) 3aKpensieHHoro 3a
HUM KoHcTuTyumein Poccuiickon ®egepaumm npaea Ha obpalleHmne B rocy4apCTBEHHbIE OpraHbl M OpraHbl
MECTHOIO CaMoYynpaB/iEHMA, a TaKXKe YCTaHaB/IMBAeTCA NOpPSAAOK PacCMOTpeHUus obpalleHun rpaxkaaH
rocyaapcTBeHHbIMU OpraHaMm, OpraHammM MeCTHOIo CaMoynpPaBAEHUA U AOMKHOCTHbIMU TULLAMM.

2. YcTaHOBNEHHbIN HacToAWwMM deaepasnbHbIM 3aKOHOM MOPALOK PacCMOTpPeHUs obpallueHui
rpakiaH pacnpocTpaHAeTcs Ha Bce obpalleHus rpakaaH, 3a MCKAYeHMem obpalleHuin, KoTopble
noasnexKaT pacCMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM deaepasibHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU U
MHbIMK desiepanbHbIMMU 3aKOHAMMU.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWi
rpakiaH pPacnpoCcTpPaHAeTCs Ha MPaBOOTHOLIEHUA, CBA3aHHble C pPacCMOTPeHMEeM obpalleHui
WHOCTPaHHbIX Trpa)kgaH W vy 6e3 rpark4aHCTBa, 3@ MWCKAOYEHMEeM C/ly4yaeB, YCTaHOBJIEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoint Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbI HacToswum PepepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0OpaLLEHW
rpak4aH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOrO CaMOYNpPaB/ieHMA W AONMKHOCTHbIMU
NINLUAMM PACcnpPOCTPaHAETCA Ha NPABOOTHOLLEHWSA, CBA3AHHbIe C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO/MKHOCTHBIMKW NMLAMK 06paLLeHnit 06 beANHEHWNI TpaXKaaH, B TOM YMC/Ie IOPUAMYECKUX UL, A TaKKe
Ha NPaBOOTHOLIEHMA, CBA3AHHble C paCCMOTPEHNEM 0bpalLeHNN rpaxkaaH, 06beANHEHNI rpaXkaaH, B TOM
yncne PULNYECKUX SIUL, OCYLLECTBAAWMMU NYyBANYHO 3HauyMmble GYHKUMM FOCYy[apCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMN, MHbIMU OPraHM3aLUMAMM U UX SOKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHune
1. MparkgaHe WMMmelOT MpaBo 06paLlATbCA NMYHO, A TaK¥Ke HanpaeAATb WHAMBUAYaANbHblE WU

KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA O6an.l,eHMFI O6'b€p,MHEHMV1 rpaxgaH, B TOm 4yncne ropmnanyeckmx
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U Ux AO0/XKHOCTHbIM NULAM, B
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rocyAapCTBEHHbIE M MyHUUMMNAAbHbIE YYPEKAEHWA UM WHble OPraHM3aumMu, Ha KOTOpble BO3/0XKEHO
ocyuwecTeneHme ny6AMYHO 3HaUNMMbIX GYHKLUMIA, U UX AOMKHOCTHBIM ANLAM.
(yacTb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBaeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M CBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaseTca becniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHW TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM gorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKM 3aKOHAMM.

2. 3aKOHbl M WHble HOPMaTMBHbIE MPABOBble aKTbl Cy6beKToB Poccuitickol depepaumm moryTt
YCTaHaB/MBATb MOJIOXKEHWUA, HAaNpaB/AEHHbIe HA 3aWMTy NpaBa rpak4aH Ha obpalleHue, B TOM yncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpa)k4aH Ha obpallieHue, AOMNOJHAOWME raPaHTUK, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, UCNONIb3yemble B HAaCTOALLLEM CDep,epaanOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoyMnpaBAeHUA WA AOMKHOCTHOMY AMLy B NMUcbmeHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAAUMs rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPAaBOBbIX aKTOB, [AEATE/IbHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
CaMoynpasaeHus, Pa3BUTUIO OBLLECTBEHHbIX OTHOLUEHUI, YAYULEHMIO COLMAIbHO-3KOHOMMNYECKON U
WHbIX cdhep AeATeNbHOCTU rocyaapcTea U 0bLecTsa;

3) 3asaBneHMe - npocbba rparkaaHuUHa O COAEUCTBUMU B peanm3aumm ero KOHCTUTYLIMOHHBIX NPas U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpPraHos
MECTHOrO CamMoynpasBAeHUA U AOMKHOCTHbIX ANL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpPraHos U
OOKHOCTHbIX L,

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLEeHHbIX Npas, cBo60os,
WAWN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO ChneumanbHOMY MOJIHOMOUUIO
ocyulectsnsowee GyHKUMM  npeacTaBuTena BAactM  AMbBO  BbIMNOAHAKOWEE OpPraHU3aLUOHHO-
pacnopaanTenbHble, aAMVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe ¢yHKLI,VIM B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpaxaaHnHa Npy paccmMoTpeHnn obpalueHunn

Mpwn paccmoTpeHnmn obpalLeHna rocyaapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO CaMoynpaB/eHUA
WAWN AONKHOCTHBIM IULLOM FPaXKAaHUH MMeeT NpaBo:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuranbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/ie B 31EKTPOHHON Gopme;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCSA C JOKYMEHTAMM M MaTepUanamm, KacaroLLMMMUCS PaCCMOTPEHUA 0bpalLeHus, ecan
3TO He 3aTparnBaeT Npasa, cB060Abl U 3aKOHHbIE MHTEPECHI APYIUX UL, U €CIN B YKA3aHHbIX AOKYMEHTaXx
M MaTepumanax He COAEpPKATCA CBeAEHMUS, COCTaBAANOWME FOCYAAPCTBEHHYIO WM WHYIO OXpPaHAeMyto
denepanbHbIM 3aKOHOM TaliHy;
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3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WCKNIOYEHNEM C/lyUYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegom/eHUe o
nepeaapecaumm NUCbMeHHOro obpallleHMA B rocy4apCTBEHHbI OpraH, opraH MecTHOro caMmoynpasaeHus
WU JONIKHOCTHOMY JIULLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBAeHHbIX B 0bpalleHnn
BOMPOCOB;

4) obpallaTbcA € *Kanoboi Ha NPUHATOE No 0bpallleHMIo peLleHne UK Ha aeicTeue (besaelicteume)
B CBAA3M C PaCCMOTPEHMEeM obpalleHnaA B aAMUHNUCTPATUBHOM U (MK) cyaebHOM nopAaaKe B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumm;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelwaerca npecnefoBaHWe rpaxgaHWHa B CBA3M C ero obpalieHMemM B rocyAapcTBeHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAM K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOIO /IMLA IM60 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPeCcOoB IM60 NpaB, cBOBOA, 1 3aKOHHbIX MHTEPECOB APYIUX JINLL.

2. Mpu paccmoTpeHun obpallleHna He AOMYyCKAeTca pasrialleHue CBEAEHWUM, coaepikalymxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWemM CBeAEeHW, codepikawmuxca B obpalieHuu, HanpasieHUMe MUCbMEHHOro
obpalleHMa B rocy4apCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/eHna UK A0KHOCTHOMY /ivuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLueHme NocTaBNeHHbIX B 0bpalLeHMn BONpOoCoB.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkaaHWH B CBOEM MUCbMEHHOM ObOpalleHun B 0b6A3aTe/IbHOM MopsAAKe yKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaB/ieHWs, B KOoTopble
HanpasadAeT MUCbMeHHoe obpaleHne, naMbo damuanlo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOJ/IKHOCTHOTO LA, MM60 AONKHOCTb COOTBETCTBYHOLLETO /INLA, @ TaKKe CBou GamMUAUIO, UMS, OTYECTBO
(nocnegHee - NpwW HanMuMM), NOYTOBLIA aApec, NO KOTOPOMY AOJ/IKHbl ObiTb HamnpaB/eHbl OTBET,
yBe4OM/IeHNe O nepeagpecaunn obpalleHusa, nsnaraeT cyTb NpensiorKeHus, 3asBeHnA UK Kanobbl,
CTaBUT JINYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAuMoOCTM B MNOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHune, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POpPME 3/1IeKTPOHHOIO AOKYMEHTa, MNOANEXKUT PACCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUM rpaxaaHuH B 06s3aTenibHOM
nopsake yKasbiBaeT cBOM GpamuaMIo, UMA, OTYECTBO (nocnegHee - NpyU HaAUYMK), agpec 3/EeKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0/KeH BbITb HanpaB/ieH B NMCbMeHHON dopme. FpakgaHWH BNpaBe NPUNOXKUTb K TaKOMy
obpalleHMio HeobxoAMMblie AOKYMEHTbl WU MaTepuanbl B 3NEKTPOHHOM ¢opme NMBO HanpaBUTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN UX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 8. HanpasneHue 1 perncrpaumns nMCbMeHHoro obpatleHms

1. TpaxkAaHWH HanpasAseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY LO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06paLLeHnM BONPOCOB.

2. MNMucbmeHHoe obpalleHne noanexkuTt obsA3aTeslbHOW PerucTpauMu B TeyeHue Tpex AHel C
MOMEHTa MNOCTYN/NEeHWA B [OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. McbMeHHoe obpalleHue, CoaeprKalliee BOMPochl, pelleHne KOTOPbIX He BXOAMUT B KOMMETEHLMIO
AaHHbIX rOoCyAapCTBEHHOIO OpraHa, opraHa MECTHOrO CamoynpaB/ieHUA WMAW AO/KHOCTHOMO /Mua,
HanpaenseTcA B TeYyeHMe CemMu AHel CO AHA perucTpauum B COOTBETCTBYHOWMI opraH wuau
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COOTBETCTBYIOLLEMY AOKHOCTHOMY /INLY, B KOMMNETEHLMIO KOTOPbIX BXOAMT PeLleHMe NOCTaB/EHHbIX B
obpalleHmMn BONpocos, C yBeAOMIEHUEM FpaXKaaHWHA, HanpaBuBLLero obpauleHre, o nepeagpecaumnm
obpalleHunn, 3a UCKNOYEHMEM CyYan, YKasaHHoOro B Yactu 4 ctatbm 11 Hactosawero ®epepanbHOro
3aKoHa.

3.1. NMucbmeHHoe obpalleHne, coaeprkallee MHPopmaumio 0 daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoaaTenbcTBa Poccuiickoin Pegepauum B chepe murpaumm, HanpaBasieTca B TeYEeHUe NATU AHEN Co
OHA perncTtpaumm B TeppuTopuanbHbii opraH d¢eaepanbHOro opraHa WCNOJIHUTENIbHOM BAacTy,
OCYLLECTBNAIOLLErO NPABONPUMEHUTENbHbIE GYHKUUM, GYHKLMU MO KOHTPOJO, HaZ30py M OKA3aHWUIo
rocyAapCcTBEHHbIX ycayr B chepe Mmurpaumm, m BbICLLEMY AO/KHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLIEFO WUCMNOJAHUTENLHOTO OpraHa rocyaapcTBEHHOW BAacTM CybbekTa
Poccuitckolt egepaummn) c yBeAoMIEHMEM FpaXKaaHWHa, HanpasBumBLLEro obpalleHne, o nepeaapecaumnm
ero obpalleHma, 3a UCKAYEHUEM C/lyYan, YKasaHHOro B YacTu 4 ctatbm 11 Hactosawero ®eaepanbHoOro
3aKOHa.

(yacTb 3.1 BBeaeHa PeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaB/EHHbIX B MUCbMEHHOM 0b6palleHUn BOMpPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKOJIbKMX FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOr0 CaMOyMpaBAeHUA WU
OO/MKHOCTHbIX /L, KOMMA obpalleHMsa B TEeYeHWe CeMWU AHEeN CO AHA perncrtpauuu HanpaBaseTtcs B
COOTBETCTBYIOWLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamoOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocyaapcTBeHHbIA OpraH, opraH MEeCTHOro CaMoynpaBAeHUA WAM OONXKHOCTHOE ANLO MNpw
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PAaCCMOTPEHME B APYroi rocyapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXET B Cayyae HeobxoammocTtu
3anpaLmBaTh B YKa3aHHbIX OpraHax Wan y AOMXKHOCTHOIO INLA AOKYMEHTbl U MaTepurasbl O pesysbTaTax
paccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpeLaeTtca HanpaBaATb ¥Kanoby Ha pacCMOTPEHME B FOCYAaPCTBEHHbIN OpPraH, opraH MecTHOro
CaMOYMNpaB/eHNs WAN  OO/KHOCTHOMY /ULy, pPelleHue wuau Jeicteue (bespencTeue) KOTOPbIX
obrkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMU C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HacToALWEN CTaTby,
HEBO3MOXHO HanpaB/eHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OopraH MecTHOro
CaMOYNpPaB/ieHMA UM JOMKHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX B
obpallleHMn BOMNPOCOB, *Kanoba BO3BPALLAETCA rparkAaHWHY C pasbACHEHWMEM ero npasa ob6)KanoBaTb
COOTBETCTBYIOLIME pPeLIeHMe Un aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUsa Uau
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTENIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOr0 CaMoynpaBAeHUA UAM JOMKHOCTHOE INLLO MOKET 06ecneynTb ero pacCMOTPEHUE C Bble3A0M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. focyaapcTBEHHbIN OpraH, OpraH MecTHOro CamoynpPaBieHNUsA UAN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccMoOTpeHue obpalyeHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuHa, HanpasuBeLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/Ne B 3/JEKTPOHHOW ¢opme, HeobxoauMmble AN PACCMOTPEHMSA
obpalieHna [LOKYMEHTbl W maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOyNpPaBAEHUA U Y UHbIX AOKHOCTHBIX /ML, 33 UCKNIOYEHWEM CY0B, OPraHOB A03HAHWA W OPraHoB
npeasapuTesIbHOro CNeacTBuUSA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHMMaET Mepbl, Hanpae/eHHble Ha BOCCTAHOBEHME UK 3aLMUTY HapyLIEeHHbIX Npas, cBo6o4,
M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;

4) paeT NUCbMEHHbI OTBET NO CYL,ECTBY NOCTaB/EHHbIX B 06paLLeHUN BONPOCOB, 33 UCKNOYEHUEM
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C/Nly4aeB, yKa3aHHbIX B cTaTbe 11 HacToAwero ®enepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaBieHUM ero obpalieHMA Ha PacCMOTPEeHWe B LpYro
rOCYZ4apCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OJIKHOCTHOMY /NvLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIM OpraH, OpraH MEeCTHOro CaMoOynpaBAeHUs WAWM AONXKHOCTHOE AMLO No
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAJKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOyNpaB/ieHMA UAN SONKHOCTHOTO INLA, paccmaTpuBatowmx obpalteHme, 065a3aHbl B TeueHme 15 gHeit
npeaocTaBnATb AOKYMEHTbl M MaTepuanbl, Heobxoaumble AAA paccMoTpeHua obpalleHua, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAEPXKATCA CBEeAEHWUA, COCTaBaAlWMe
rOCYZapCTBEHHYIO UAN MHYIO OXpaHAaeMyto denepanbHbiM 3aKOHOM TaliHy, U ANA KOTOPbIX YCTAaHOBEH
0cobblli NOpAAOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHONO OpraHa Uan opraHa
MECTHOrO CaMOoynpaBAeHUSA, JOMKHOCTHBIM NLOM MO0 YNONHOMOYEHHBIM Ha TO JIULLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CamMOyMpas/ieHUA Uan A0KHOCTHOMY /inuy B Gopme 31eKTPOHHOIO AOKYMEHTa, Hanpasnsaetca B opme
SNEKTPOHHOTO AOKYMeHTa MO aApecy 3NeKTPOHHOM noyTbl, yKasaHHOMY B obpalweHun, uUauM B
NMCbMeHHOM Gopme No NOYTOBOMY apecy, YKasaHHOMY B 0b6paLleHuN.

(yacTb 4 B peq,. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopagok paccmMoTpeHUs OTAEeNbHbIX 06paLLeHMi

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuIvA rpaykaaHuHa, HanpasumBLIEro
obpalleHune, UM NOYTOBbLIN afpPec, MO KOTOPOMY A0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetca. Eciv B yKa3zaHHOM obpalueHnn cogepkaTcsa CBegeHus o NoAroTaB/MBaeMOoOM, COBEPLLIAEMOM
WAWN COBEPLIEHHOM NPOTMBOMPABHOM AEAHUM, a TaKKe O /INLLE, ero No4roTas/MBaoLWEM, COBEPLUAIOLWEM
WK coBeplmBlLEM, 0bpaLleHne NOANEKUT HaMpPaBJEHMIO B TOCY4aPCTBEHHbIN OpraH B COOTBETCTBUM C
ero KomneTeHUunen.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B KOTOpPOM obOXanyetca cyaebHoe pelleHWe, B TeYEHUE CeMU AHEeW CO AHA
perucTpaunmn BO3BPALLAETCA rPaxKgaHWMHY, HanpasuBwemy obpalleHWe, C pasbACHEeHUMEeM MnopsaKa
06)KanoBaHMA AAaHHOTO CyAebHOro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBeHHbI OpraH, opraH MeCTHOro CaMoynpaBieHUA WAW AOJKHOCTHOE AULO MpU
NoslydeHUM NMUCbMEHHOTo 06paLLEHMA, B KOTOPOM COLEPHKATCA HELeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPAYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /IMLLA, @ TaKXKe YJIEHOB ero CeEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 oTBETa MO CYLLECTBY NOCTAB/IEHHbIX B HEM BOMPOCOB W COOBLWNTL
rpaxgaHuHy, HanpasusLeMy obpaLLeHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebaeHns NpaBom.

4. B cnyyae, e TEKCT MMCbMEHHOTo obpallleHUsA He NoAAAeTCsa NPOYTEHMIO, OTBET Ha 0bpalyeHne
He [OaeTcs M OHO He NOAJIEXMT HanpaBAEHWIO HA PAcCMOTPEHWE B rOCYAapCTBEHHbIN OpraH, oprad
MECTHOrO CaMOYMpPaBAEHUA UAN AOAKHOCTHOMY JIMLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YemM B
TEYEeHMEe CeMW AHel co AHA perucrTpauum obpalieHua cooblaeTtca rparkaaHuMHy, HanpasBuBLIEMY
obpalLeHune, ecnun ero Gamuama M NOYTOBLIN agpPec NOAAAITCS NPOYTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLleHuUn rpaskaaHuHa CoAepsKUTCA BONPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaB/AeMbIMU
obpalieHMAMM, M Npu 3Tom B OOpalleHUW He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENLCTBA,
PYKOBOAWTENb FOCYAAaPCTBEHHOIO OPraHa UM OpraHa MeCTHOTO CamMoynpaB/eHWUs, AOMKHOCTHOE NULLO
nMbo ynonHOMOYEHHOE Ha TO /IMLO BMpaBe MPUHATb pelleHMe o 6e30CHOBATENIbHOCTU OYepesHOoro
o6palleHna U NpeKpaleHnn Nepennucku C rpaxgaHMHOM MO AAaHHOMY BOMPOCY MPWU YCAOBUM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble OOpaLLEHMA HANPaBAAAUCL B OAMH WU TOT Ke
rocyapCTBEHHbI OpraH, OpraH MecTHOro CamMoyrnpaB/ieHUs UAN OAHOMY U TOMY YKe A0/KHOCTHOMY
nvuy. O faHHOM pelleHUn YBEAOMNNAETCS MPaxaaHMH, HanpaBMBLLMI obpalLeHue.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)
6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTABAEHHOIO B 06paLLeHnn BONpPOca He MOXKET ObITb AaH


consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2F499DDE43169DFED7B0D40DAy9L4X
consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2FC99DCE9396682E773544CD893EC31C65163EC634098D47Ey7L1X
consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2FC9EDCE8386182E773544CD893EC31C65163EC634098D77Dy7LAX
consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2FC9DD7EE396382E773544CD893EC31C65163EC634099D379y7L6X
consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2FC9AD5E5376282E773544CD893EC31C65163EC634098D77Dy7LAX
consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2FC9AD5E5376282E773544CD893EC31C65163EC634098D77Cy7L3X
consultantplus://offline/ref=CA06B82951117CA22EE91FF3CC8A49F2FC9EDCE8386182E773544CD893EC31C65163EC634098D77Cy7L3X

6e3 pasrnalleHma CBeAeHWN, COCTaBAAIOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepanibHbim
3aKOHOM TaWHy, rpaXAaHuHy, HanpaBmuBLIEMY 0bpalleHne, coobLaeTca 0 HEBO3MOXHOCTM AaTbh OTBET
Mo CyLLecTBy NOCTaB/NEHHOro B HEM BOMpPOCa B CBA3W C HEAOMNYCTUMOCTbIO pasr/alleHusa YKasaHHbIX
cBeZleHUN.

7. B cnyyae, eciv NpUYKnHbI, NO KOTOPbIM OTBET MO CYLLLECTBY NOCTaB/IEHHbIX B 06paLLeHnn BONpoCcoB
He Mor 6bITb AaH, B nocaeaytowem bbln yCTpaHeHbl, rpaXKaaHWH Brpase BHOBb HaNpasuTb obpalleHne
B COOTBETCTBYOLLMI FOCYAapPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpas/ieHUA MU COOTBETCTBYHOLLEMY
LO/KHOCTHOMY NnLLY.

Cratba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. MNucbmeHHoe obpaleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM AOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpmBaeTca B
TeueHue 30 AHeEN co AHS perncTpauum NMCbMeHHOro obpalleHmsn, 3a UCKAOYEHMEM C/lyYas, YKa3aHHOro
B Yactu 1.1 HacToAwWweN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MncbmeHHOe obpalleHne, NOCTYNUBLLEE BbiCLUEMY AOMKHOCTHOMY /MLY Cy6beKTa Poccuiickomn
depepaunn (pyKoBoaMUTENO BbICWUEFO WUCMNOJHUTENBLHOIO OpraHa rocygapcTBEHHOWM BAacTM CybbekTa
Poccuitickoit  depepaumn) u copeprKallee WHPopmMaumMio O @aKTax BO3MOMKHbIX HapyLIEeHWUi
3aKoHoaaTenbcTBa Poccuiickon depepaunu B chepe murpaumm, paccmatpuBaeTtcs B TeyeHue 20 gHel co
OHA perncrpaumm nMcbMeHHoro obpatleHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4YaaX, a TAKXKe B Cayvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 ctaTbm 10 HacToAwero PeaepanbHOrO 3aKOHA, PYKOBOAMTENb FOCYAAaPCTBEHHOIO OpraHa Uau
OopraHa MecTHOro CamMoynpaB/ieHUA, AO/KHOCTHOE NMLUO AMBO YyNONHOMOYEHHOE Ha TO /INLO Brpase
NpPOA/INTb CPOK PAacCMOTPeHUA obpallueHua He bonee yem Ha 30 gHel, yBeA4OMMB O NPOAJIEHNM CPOKA ero
pPaccCMOTPEHMUA FpaXkaaHUHA, HanpaBueLlero obpalleHue.

CraTtba 13. JIM4YHbIN NpMuem rpaxaaH

1. /INYHbIN Npuem rparkgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnMUaMn. MHPopmauma o mecTe npuema, a
TaKXe 06 yCTaHOB/IEHHbIX AN NPpUeMa AHAX M Yacax AOBOAUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpPUEME FPaXKLaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMIN ero TNYHOCTD.

3. CoaepskaHune YCTHOro obpalleHns 3aHOCUTCA B KapTOYKY JIMYHOrO Npuema rpaxgaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 06palleHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONOAHUTENLHON NPOBEPKM, OTBET HA ObBpalleHMe C COracua rpaskaaHnHa MOXKeT bbiTb AaH
YCTHO B X04€ NNYHOrO NpMema, 0 Yem AeNaeTcs 3anucb B KapTOUKe AMYHOTO Npuema rpaskaaHuHa. B
OCTa/IbHbIX Cy4YanX AAETCA MMCbMEHHbIV OTBET NO CyL,eCTBY NOCTaBJAEHHbIX B 06palleHnn BONPOCOB.

4, MncbMeHHoe obpalleHue, NPUHATOE B XO4E€ JIMYHOMO MNpuema, NOAJIEXKUT perncrpaumm u
PaccCMOTPEHMIO B NMOPAAKE, YCTAHOBNEHHOM HacToAwMM PesepasibHbIM 3aKOHOM.

5. B cnyyae, ecnim B 0bpalleHWM COLEPHKaTCA BOMPOCbI, pPELleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZAPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMOyMpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TPaXKAAHWMHY [OAEeTcA pasbsCHEHWE, KyZJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xo4e nnYHOro npuema rpaxaaHuMHy MOXKeT 6biTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalyeHuns, ecv emy paHee 6bia1 faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHn BONPOCOoB.

CtaTbs 14. KoHTpOoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHUA W OOMKHOCTHble /Mua
OCYLLECTBAAIOT B NpeAenax CBOel KOMMNETEeHUMU KOHTPOAb 3a cobatogeHnem nopagKa pacCMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpP!KaHWe MocTynawwmux obpaweHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWNIO MPUYMH HapYLWEeHUA Npas, CBO60A M 3aKOHHbIX MHTEpPecos
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rpaskaaH.
CraTtba 15. OTBETCTBEHHOCTb 3a HapylleHWe HacToalwero ®eaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasibHOrO 3akoHa, HECyT OTBETCTBEHHOCTb,
npeaycMoTPEHHYO 3aKoHoaaTeIbcTBoM Poccuiickoin Peagepaunu.

Ctatba 16. Bo3melieHMe NPUYMHEHHbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX Pacxo4oB MNpu
paccmMoTpeHUn obpaLLeHni

1. I'pa>+<,u,aHMH MMEET NpPaBO HaA BO3MelleHUe y6bITKOB M KOMMNeHCaUMNK MOpanbHOro Bpeda,
NMPUYNHEHHDbBIX HE3AKOHHbIM AEﬁCTBMEM (663A€ﬁCTBMEM) rocyaapCrtBeHHOro opraHa, opraHa mecTtHoro
camoynpasaieHna nam A0/ IXKHOCTHOIO inba Npn pacCMoOTpPEHUN O6pa|.l.l,6HMﬂ, no peweHnto cyaa.

2. B Ccny4vyae, ecnn rpaxgaHuH yKasan B 06paLLI,EHMM 3aBegoMO J/10XKHble cBeaeHUA, pacxoabl,
NOHeCeHHblE B CBA3N C PAaCCMOTPEHUNEM 06paLLI,EHMﬂ rocygapCrBeHHbIM OpraHoOm, opraHoOm MecCTHOro
camoynpasneHna nnm JONKHOCTHbIM IMLUOM, MOTYT 6bITb B3bICKaHbI C AQHHOTO rpa*XaaHHa no peweHuno

cyaa.

Cratba 17. MNpusHaHWe He aencTByOWMMKU Ha Tepputopum Poccuinickoi ®epepauunm oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMoOTpeHUA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP oT 26 nioHs 1968 roga N 2830-VII "O6 yTBep»xaeHuM YKasa MNpesnanyma BepxosHoro
Coseta CCCP "O nopsagKe pacCMOTPEHUA NPeaoXKeHUn, 3aaBieHuid 1 Kanob rpaxaan” (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMn 1 gonosiHeHu B YKa3s lMpe3ngmyma BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHusn
npeaoXeHnin, 3asaBneHnin 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHa 1980 roga N 2365-X "0O6 yTBepxKaeHUn YKasos Mpesnamnyma BepxoBHOro
Coseta CCCP 0 BHECEHWM WU3MEHEHWUI W AOMNOJSIHEHUA B HEKOTOpble 3aKoHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTW, Kacatowencs yTeepKaeHns Ykasa
Mpe3sngmyma BepxosHoro Coseta CCCP "O BHeceHMM U3MEHEeHUI 1 AononHeHui B YKas Mpesunanyma
BepxoBHoro Coseta CCCP "O nopsaaKe paccMoTPeHUA NPEANOKEHWU, 3aaBAEHUI U Kanob rpaxaaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHuu
AonosiHeHUi B YKas lMNpesunamyma BepxosHoro Coseta CCCP "O nopsagKe paccCMOTPEHUs NpeasiorKeHWi,
3anB/IeHUN 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP o1 26 man 1988 roga N 9004-XI "O6 yTBepaeHuu YKka3os lNpesnamyma BepxoBHoro
CoBeta CCCP 0 BHECEHMM M3MEHEHWUI U OOMNONHEHUN B 3aKoHoAaTesnbHble akTbl CCCP" (BegomocTtu
BepxoBHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, KacatoLleica yTeepkaeHus Ykasa Mpesnguyma
BepxosHoro CoseTta CCCP "O BHeceHMn gonosHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O
nopAaKe PacCMOTPEHMA NPeS/IOKEHWNI, 3aABNEHNI U Kanob rpaxaaH".

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawmit ®denepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHum 180 gHel nocne AHA ero
oduLumManbHOro onybaMKoBaHuMA.

MNpe3snaeHt
Poccuiickoin Peagepaumn
B.MYTUH
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